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MEETING AGENDA
Thursday, September 15, 2022
1:00 PM via Zoom

Join Zoom Meeting

The Complex Care Committee is inviting you to a scheduled Zoom meeting.
Topic: Complex Care Committee Zoom Meeting
Time: Sep 15, 2022 01:00 PM Eastern Time (US and Canada)
Join Zoom Meeting
https://zoom.us/j/93073598101?pwd=cThEWk1yaVF5Z2ZGUzdTZ0dIcWhqQT09
Meeting ID: 930 7359 8101
Passcode: 743337
One tap mobile
+19292056099,,93073598101#,,,,*743337# US (New York)
+13017158592,,93073598101#,,,,*743337# US (Washington DC)
Dial by your location

+1 929 205 6099 US (New York)

+1 301 715 8592 US (Washington DC)

+1 309 205 3325 US

+1 312 626 6799 US (Chicago)

+1 646 931 3860 US

+1 719 359 4580 US

+1 253 215 8782 US (Tacoma)


http://www.cga.ct.gov/med/

+1 346 248 7799 US (Houston)

+1 386 347 5053 US

+1 564 217 2000 US

+1 669 444 9171 US

+1 669 900 6833 US (San Jose)
Meeting ID: 930 7359 8101
Passcode: 743337

Find your local number: https://zoom.us/u/aeqsUubXbU

. Introductions

1. Discussion of the Observation Status

e Whether hospitals are issuing notices of observation status when patients
are not admitted into the hospital after midnight to midnight stay

e What impact Observation Status has on required discharge planning and

cost shifting to Medicaid
https://www.cga.ct.qov/2014/FC/2014HB-05535-R000754-FC.htm

I11. Follow-up Discussion on the OHS Decision Regarding the
Termination of Maternity Delivery Services at Windham Hospital

IV. New Business, Comments & Adjournment

Next Meeting: Thursday, November 17, 2022 at 1 PM via Zoom


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cga.ct.gov%2F2014%2FFC%2F2014HB-05535-R000754-FC.htm&data=05%7C01%7CDavid.Kaplan%40cga.ct.gov%7Cbc6c3c02879c40be78b808da954ec491%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C637986462804233570%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=B%2Bus9s%2B6%2F%2BnwSjkEbkIGDFS3AelpvBeXcNeOc7Hrs5M%3D&reserved=0
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General Assembly
February Session, 2014 (Reprint of File No. 475)

Substitute House Bill No. 5535
As Amended by House Amendment

Schedules "A" and "C"

Approved by the Legislative Commissioner
May 3, 2014
AN ACT CONCERNING NOTICE OF A PATIENT'S OBSERVATION STATUS.

Be it enacted by the Senate and House of Representatives in General Assembly
convened:

Section 1. (NEW) (Effective October 1, 2014) (a) Each hospital, as defined in section
19a-490 of the general statutes, shall provide oral and written notice to each
patient that the hospital places in observation status of such placement not later
than twenty-four hours after such placement, unless such patient has been
discharged or has left the hospital prior to the expiration of the twenty-four-hour
period. Such oral and written notices shall include: (1) A statement that the
patient is not admitted to the hospital but is under observation status; (2) a
statement that observation status may affect the patient's Medicare, Medicaid or
private insurance coverage for (A) hospital services, including medications and
pharmaceutical supplies, or (B) home or community-based care or care at a
skilled nursing facility upon the patient's discharge; and (3) a recommendation
that the patient contact his or her health insurance provider or the Office of the
Healthcare Advocate to better understand the implications of placement in
observation status.

(b) The written notice described in subsection (a) of this section shall be signed
and dated by the patient receiving the notice or such patient's legal guardian,
conservator or other authorized representative.

This act shall take effect as follows and shall amend the following sections:

Section 1 October 1, 2014 New section



The following Fiscal Impact Statement and Bill Analysis are prepared for the benefit of the
members of the General Assembly, solely for purposes of information, summarization and
explanation and do not represent the intent of the General Assembly or either chamber thereof for
any purpose. In general, fiscal impacts are based upon a variety of informational sources,
including the analyst's professional knowledge. Whenever applicable, agency data is consulted
as part of the analysis, however final products do not necessarily reflect an assessment from any
specific department.

OFA Fiscal Note

State Impact: None
Municipal Impact: None
Explanation

The bill requires hospitals to provide additional notice to patients in certain
situations. Although the John Dempsey Hospital at the University of Connecticut
Health Center will have additional notification requirements due to the bill, these
requirements will not result in a fiscal impact to the state.

House “A” eliminated a provision in the underlying bill concerning outpatient
providers. It had no fiscal impact.

House “C” specified that the notification required in the underlying bill is not
necessary if a patient is discharged prior to the expiration of the 24 hour period.
It had no fiscal impact.

The Out Years

State Impact: None

Municipal Impact: None

OLR Bill Analysis

sHB 5535 (as amended by House “A” and “C”)*

AN ACT CONCERNING NOTICE OF A PATIENT'S OBSERVATION STATUS
AND NOTICE CONCERNING THE QUALIFICATIONS OF THOSE WHO
PROVIDE HEALTH CARE AND COUNSELING SERVICES.

SUMMARY:

This bill generally requires hospitals to provide oral and written notice informing
patients when the hospital has placed them in observation status, no later than 24
hours after the placement. The requirement does not apply if the patient was
discharged or left the hospital prior to the end of that 24-hour period.



Yea

The bill specifies certain information that must be included with the notice and
requires the patient or patient's authorized representative to sign the written
notice. In general, observation status refers to patients who are being treated in a
hospital but are classified as outpatients rather than as being admitted to the
hospital.

*House Amendment “A” removes provisions requiring certain outpatient
providers of health care or counseling services to provide written notice to their
patients or clients, describing the services and their providers' qualifications.

*House Amendment “C” provides that the notice of observation status is not
required if the patient is discharged or leaves the hospital before the end of the
24-hour period.

EFFECTIVE DATE: October 1, 2014
NOTICE CONCERNING OBSERVATION STATUS IN HOSPITALS

Under the bill, the required notices concerning a patient's placement in
observation status must include:

1. a statement that the patient is not admitted to the hospital but is under
observation status;

2. a statement that this status may affect coverage under Medicare, Medicaid, or
private insurance for (a) hospital services, including medications and
pharmaceutical supplies, or (b) home or community-based care or care at a

skilled nursing facility, upon the patient's discharge; and

3. arecommendation that the patient contact his or her health insurance provider
or the Office of the Healthcare Advocate to better understand the implications of
being placed in observation status.

The bill requires the written notice to be signed and dated by the patient or his or
her legal guardian, conservator, or other authorized representative.

COMMITTEE ACTION
Public Health Committee

Joint Favorable Substitute

25 Nay 0 (03/25/2014)



